Health-care professionals and service providers are constantly striving to find the best ways of delivering high-quality, individualized, evidence-informed care. Critical to the process is shared decisionmaking, exchange of information and patient and public engagement at all levels from the clinical encounter to policy development. Other essential characteristics are communication, partnership working, therapeutic relationships, respect for dignity, cultural sensitivity and team working.
charge protocols and the contribution of technology.
There is consensus that information leaflets are helpful for patients. Information is available through other sources such as the However, what appears to be missing from the review is any consideration of the importance of co-design, 1,2 now considered essential in the production of high-quality patient information. Engaging patients in the design and production of information materials helps ensure that the material is relevant and presented in an accessible format to facilitate uptake and usage.
Co-design is reinforced in work of Learmonth et al. when exploring the needs of those suffering from multiple sclerosis and the low uptake of exercise. These authors report that patients were dissatisfied with the level of exercise promotion stating that "effort is required to This edition of Health Expectations, therefore, considers a range of approaches and methodologies reporting the quest for high-quality, person-centred, evidence-informed care.
